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DISTRICT 14 | NORTH CAROLINA GENERAL ASSEMBLY
NCRLA’S 2022 HOSPITALITY CHAMPION

 Served two decades
in NCGA

* Longest serving
Republican Speaker in
state history

* Instrumentalin NCRLA's
Business Recovery Grant
program after COVID-19

SUMMIT SERIES



In the

Chad Moutray, Ph.D., CBE

Senior Vice President,
Industry Research & Knowledge,
and Chief Economist

National Restaurant Association

NATIONAL

RESTAURANT
ASSOCIATION
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In the

Himanshu Desai

Senior Director,
Strategic Accounts Specialist

Amadeus Hospitality
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A NC Restaurant
I | &lodging Association
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We Represent

Who

Restaurants Hotels Hospitality
Businesses

Our mission is to protect, educate, and
promote North Carolina’s hospitality industry.

25K+

hospitality businesses

9%

of state’s workforce
employed in hospitality

$36.7B

in annual hospitality
sales



Hospitality powers jobs, tourism and
NCRLA local economies in every community

across North Carolina.

2025 Industry Sales: Where Growth Happened

+3.2%

in restaurant sales

+10% +1.1%

in bar + tavern sales

in hotel sales
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New Chapter

LISTENING TO ENGAGING
INDUSTRY VOICES POLICYMAKERS

ADVANCING
POLICY DIALOGUE
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How We Deliver

P RACTI CAL Solutions for today’s operators

.
g
——

| ST RATEG I c Leadership for the industry’s future



PRACTICAL

solutions for today’s operators




Consultancy

NCRLA’s legal and regulatory team
assists restaurants, taverns, and
hoteliers with questions on:

* Health departmentissues

* New food truck requirements
 ABC regulations

 Occupancy and meals tax issues
* . Innkeeper’s rights

. Otherday-to-day legal, regulatory,
and operational issues

: ¥ o= E N . |
; E AR 1. = P S
Announces Global Tariffs Under IEEPA—What It
Means for Our Industry

“cal tariffs—ranging from 10% to 50%—go into effect starting
tariffs beginning April 9. Canada and Mexico are exempt
rational agreements.

| cites the International Emergency Economic Powers Act
INC Restaurant MEMBER ALERT tion for the measure, claiming the US trade deficit and lack of
& A - . . ) .

Fodane Assecien national trade relationships constitute a national emergency.

NCRLA

Member Alert: Carteret County Health Dep &858
Enforcement !

NCRLA has recently learned that some members in Cartere

from the local health department warning of petential susp!
permit. These warnings appear to be tied to the use of addi
outdoor or patio seating—that was not included in the facil

To expand seating capacity in Carteret County and address
concerns, you'll need to obtain an Improvement Permit and il
Carteret County Health Department. This process involvel
system, determining site suitability, and reviewing proposed
compliance with local regulations.

As Pennies Disappear, Restaurants Call for Federal
Guidance

Main Street businesses, including restaurants, are facing growing challenges
as the U.S. Mint phases out the penny and coin distribution locations run dry.
While most restaurant transactions now occur by card, cash remains an
essential payment option in many communities — and the lack of federal
guidance on rounding is creating uncertainty.
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Discounts

'JJ United Restaurant

(globalpayments Healthcare OWNEer.com
No upfront costs and Offers discounted plan Up to 30% off
locked in rates for three years options and wellness programs subscriptions

i

wienoves  l@CISEIY.

OUR WORLD

HOSPITALITY"
INSURANCE Group ServSafe

Taking the Risk Out of Hospitality National Restaurant Association

Up to 15% on liquor liability and 20% off trainings 20% off on music Exclusive new health benefits
5% on business owner policies and certifications licensing fees program for NCRLA members



TACTICAL

support where it matters most




Access to Critical Information
TOOLS FOR KEEPING OUR INDUSTRY INFORMED

- JoinUs  Contactls Q

N C = L A :&;“,;{:;mm g About er: d: ning & i ‘N;?gnjﬁ[ﬂr Events  News

NC Restaurant

- - ICRLA
Working to protect and advance the North Carolina T = Bl N e s ocEstion

hospitality industry

Who We Are

INCRLA is the uniting force of the North Carolina hospitality industry. We bring together restaurant and lodging establishments and partners who support our community. We impact legislation and
policies, cultivate relationships and provide valuable resources to help members run their business. Learn more.

Season of
® (2Iﬂ|gv

2025 Golf i AT B
Classil

Highlights CoEEaEy
Hospilility ?
Appréticeships - R
)S%%N ; : 3 “
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MORE INFO FROM NCRLA

N scrware  VIEW FROM
CRLA M JONES STREET
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NCRLA Foundation: Workforce Development

NATIONAL a
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NCRLA Foundation: Scholarships & Worker Relief

NC HOSPITALITY

WS2RKERS

-RELIEF FUND-

4,682

Grants Endowed
Since 2020

$37,000 $1,983,726
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NCRLA Stars of the Industry

)
CRLA
NC Restaus's Lodging Association

2

estaurant & Lodging Association

pe

Visit North Carolina

&3
MICHELIN

rant & Lodging Association

'NC Restaura)odging Association

2025

DESTINATION
PARTNER

T

AMERICAN
SOUTH

Attendees
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Awards Presented

Chef of the Year

Pastry Chef of the Year
Mixologist of the Year
Distillery of the Year

Mocktail of the Year

Presented by 11 Sep. 2. 2026
Got To Be NC Rounds of Competition Grand Finale



STRATEGIC

leadership for the industry’s future
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State of NC’s Hospitality Industry

swipe tariffs
workforce fees

joint employer immigration
technology
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NCRLA Legislative

HB 13:
Credit Card

I\=1@
Omnibus
Legislation

e ol Occupancy

2Meals THC/CBD

IEYGE

Seltzers

Calendar = -
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Supreme Court Heard

* NCRLA attended the hearing on
Feb. 17

* We filed amicus brief supporting
the plaintiffs

* The Supreme Court could take
several months to rule

* Decision could impact the
definition of tourism expenditures

HOSPITALITY
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CRLAIN CHARLOTTE

| WV andl w3 | NC Restaurant
1 ‘!‘\JKLA & Lodging Association OCtOber 2 & 3




Political Engagement

WE RAISE MORE MONEY THAN OTHER STATE

$79,000 $100,000

Invested on 2026 primary PAC to the National Restaurant
contributions to 30 bipartisan Association PAC for federal
candidates candidates

NCRI A
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Advocacy

NATIONAL

RESTAURANT
ASSOCIATION
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PUBLIC AFFAIRS
CONFERENCE
March 10-12

HOTELS ON THE HILL
VEVRPEE
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Bem 2 | & Lodging Association

n

June 2 August 17 Sept. 2 Oct. 19
Rally in Raleigh Future of Hospitality Chef Showdown Manteo to Murphy
The Merrimon Wynne Golf Classic Bay 7, Durham PAC Fundraiser
House, Raleigh Prestonwood Country Angus Barn, Raleigh
Club, Cary

SUMMIT SERIES
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SUMMIT SERIES

April 9 | Charlotte
June 12 | Asheville

July | Raleigh-Durham Al Summit -

Oct. 21 | Wilmington Register for Upcoming Summits at

..Additional Cities ncrla.org/summitseries or Scan the QR Code

VIP SPEAKERS -TIMELY TOPICS
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