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7.1 Introduction to Marketing
1. What do you think is a market?
2. What is marketing? 
3. Watch the video: https://www.youtube.com/watch?v=4uXZtYNMnN8&feature=youtu.be and explain how the foods in the video are marketed to consumers. 

4. What is the primary purpose of marketing?
5. What are the functions of marketing?
	a.
	b.
	c.

	d.
	e. 


6. What is a marketing mix?
7. What are the 3 primary elements of a contemporary marketing mix?
	a.
	b.
	c.




8. The ___________________________________ mix consists of  all the food and services offered to a customer.
9. The presentation mix consists of the elements that make the establishment look ________________.
10. Watch the video in the powerpoint and discuss how foods are made to look more appealing to consumers.  
11. Define aesthetic.
12. The ________________________ mix is all the ways the operations tries to reach or communicate with desired customers. 
13. Define marketing plan. 
14. List the 5 steps of a marketing plan.
	a.  

	b.  
	c.  
	d.  
	e.  


15. What 3 basic questions should be asked when researching the market for a new restaurant? (THINK)
16. Define a SWOT analysis. 
17. What would Tania Haigh identify as the most important aspect of marketing?

18. What is the difference between marketing and advertising?


19. [bookmark: _GoBack]Which of the three primary elements of the contemporary marketing mix do you feel is most important and why?
