
@ProStart

/ProStartProgram

/GoProStart ChooseRestaurants.org
/ProStartProgram



Welcome to the CTE/ProStart 
Community in Mobilize



Welcome to Mobilize

What is Mobilize?
Mobilize is an online community platform. The CTE/ProStart Community 
brings together educators and state coordinators across the country and 
the national CTE/ProStart team together in one place.  We created this 

group so all stakeholders may network, ask questions, share best 
practices, host events, and create a catalog of resources for current and 

new ProStart Educators.

CTE/ProStart Community Goals

Support, Encourage, Uplift – maximize ProStart program performance, 

teacher engagement, and student support with positive engagement in 

the community.

Guided Community Member Engagement – use educator feedback and 

platform analytics to guide themes and overall support for community 

growth.

Come for the network and resources,

Stay to enjoy all 



How does it work

Community Leaders
A team of community leaders comprised of ProStart educators, state coordinators, and the NRAEF ProStart team will curate 
community themes and events and serve as a resource for member inquiries.

CTE/ProStart Community Guide rails

Keep it positive – This is a community of encouragement and support.  Please maintain a positive attitude when engaging in the 

community.  Even challenging discussions can be approached with a positive mindset.

Beware of copyright materials – Please do not post any copyrighted material.  If you reference copyrighted material, it must be 

properly sourced and acknowledged.

No sales or solicitations – This is a closed community and sales and solicitations are prohibited, with the exception of ProStart 

specific resources, vendors, and/or servicers.

Be mindful of program differences – Each program and state implements the program in different ways. Please be mindful of state 

specific content and follow up with your state coordinator if you have questions or concerns related to community posts, 

announcements, etc.



Community Features

Use the community feed to 
post and reply to 
discussion topics, post and 
respond to polls, and 
interact with the 
community at large.

Use the member directory 
to view member profiles 
and start one-on-one or 
small group chat threads.



Community Features

Use the community tool bar to move around the platform.  
Check out the events page for monthly webinars and other virtual programs.  

Files, folders, quick links, and featured resources are available in the resources tab.  

Don’t have time to log in?  

Adjust your profile settings to receive alerts and 
notifications as frequently (or not) as you want.

Review and reply to community posts directly from your 
email.  Address (or cc) your email to cte-
prostarteducators@groups.community.restaurant.org to 
post to the entire community.

mailto:cte-prostarteducators@groups.community.restaurant.org


What to Expect

• Launch – On Monday, August 1st, confirmed ProStart educators will receive an 
invitation to join the community via email.

• Account Access – In March 2022, the National Restaurant Association upgraded its 
identity access management system, which impacts ProStart and ServSafe. If you 
have not claimed your account or have multiple accounts in the system, please 
contact Customer Care in advance of accessing Mobilize. You will not be able to 
access the platform until your account is verified.

• Launch Event – Be on the lookout for the announcement for our community 
launch event.  Kick off the school year with some face to face (via Zoom) 
engagement, tips and tricks for a successful year, and giveaways and prizes.  

https://www.servsafe.com/Contact-Us


QUESTIONS?
Contact ProStart@nraef.org



ChooseRestaurants.org

THANK 
YOU!


